Comparison of Closed Complaints by Coverage & Reason 2012 - 2013

% of

Change
Marketing & Claim Policyholder from Prior
Coverage Underwriting Sales Handling Service Total Year
Auto (2012) 291 106 1,840 116 2,353
Auto (2013) 331 95 1,877 105 2,408 2%
Homeowners (2012) 439 21 645 56 1,161
Homeowners (2013) 436 32 667 60 1,195 3%
All Other Coverages P&C (2012) 113 34 182 51 380
All Other Coverages P&C (2013) 126 44 186 38 394 4%
Individual Life (2012) 108 32 131 250 521
Individual Life (2013) 108 31 162 299 600 15%
Individual Annuity (2012) 1 15 19 40 75
Individual Annuity (2013) 0 16 26 38 80 7%
Individual A & H (2012) 251 29 311 49 640
Individual A & H (2013) 121 10 264 58 453 -29%
Group A & H (2012) 86 11 1,541 63 1,701
Group A & H (2013) 77 15 1,463 53 1,608 -5%
Group Credit A & H (2012) 0 0 10 1 11
Group Credit A & H (2013) 0 0 7 1 8 -27%
All Other Coverages LAH (2012) 50 0 58 19 127
All Other Coverages LAH (2013) 17 1 42 42 102 -20%
HMOs (2012) 7 0 215 9 231
HMOs (2013) 7 4 227 10 248 7%
Total for 2012 1,346 248 4,952 654 7,200
Totals for 2013: 1,223 248 4,921 704 7,096 -1%




